
 
 

 

Registration Terms and conditions 
 

1. Preamble:  

 
These terms and conditions apply in conjunction with our General Terms and Conditions, 
which govern the use of the WLS 2026 website (URL), and shall be enforceable to the same 
extent. 
WLA will hold the World Lottery Summit 2026 (WLS 2026) from 9-12 November 2026, in 
Sydney, Australia. By completing the form and proceeding with payment, you agree with 
the “Registration” Terms and Conditions without reserve. 
 
 
2. Registration 

 
The registration deadlines are as follows: 
 

Registration period Opening and closing dates 

Online registration 27 May – 05 November at 23:59 CEST  

Onsite registration 08 November from 10:00 CEST  

 
Registration will only be confirmed upon receipt of full payment. 
 
Registration is only available via the dedicated link provided on the WLS 2026 
website. Any registration submitted through any other method will be automatically 
rejected.  
 
 
3. Registration Fees 

 
a. Categories of registration fees  
 
The registration fees are divided into 7 (seven) categories:  

- WLA Regular Member  
- WLA Non Regular Member  
- WLA Associate Member  
- WLA Non Associate Member 
- Accompanying person  
- Exhibitor Technician 
- Day-pass  

 
For the avoidance of doubt, the terms “Regular Member” and “Associate Member” refer to 
the definition set out in the WLA by-laws. 



 
 

 
The registration fees per category are the following:  
 

Category Registration Fee incl. GST Registration Fee excl. GST 

WLA Regular Member AUD 3’280.00 AUD 3’200.00 

WLA Non Regular Member  AUD 5’022.50 AUD 4’900.00 

WLA Associate Member  AUD 4’305.00 AUD 4’200.00 

WLA Non Associate Member AUD 6’662.50 AUD 6’500.00 

Accompanying Person  AUD 1’230.00 AUD 1’200.00 

Exhibitor Technician  AUD 1’616.00 AUD 1’600.00 

Day-Pass AUD 1’742.50 AUD 1’700.00 

 
As part of their registration, participants may select additional activities, with the 
corresponding fees listed below:  

- City Tour Day - Sunday  
- City Tour Day - Monday  
- Networking Day – Discovery Tour and Koala Encounter 
- Networking Day – Discovery Tour 

 

Activity  Registration Fee incl. GST Registration Fee excl. GST 

City Tour Day 1 AUD 310.20 AUD 282.00 

City Tour Day 2 AUD 310.20 AUD 282.00 

Networking Day - Discovery 
Tour and Koala Encounter 

AUD 225.50 AUD 205.00 

Networking Day 
Discovery Tour  

AUD 203.50 AUD 185.00 

 
When the following activities are not included in the registration, the fee for the activity is:  

 

Activity  Registration Fee incl. GST Registration Fee excl. GST 

Opening Dinner  AUD 660.00 AUD 600.00 

Closing dinner  AUD 495.00 AUD 450.00 

(Opening dinner: Given the limited number of available spots (800), the activity may not be 
offered or made available). 
 
 
  



 
 

b. Included in the Registration Fee: 
 

- Fee for the category “WLA Regular Member”:  
 

Included Not included 

o Trade show opening and reception 
o Business program and catering 

throughout the conference 
o Trade show access 
o Conferences (Keynotes and parallel 

sessions access) 
o Opening dinner. Given the limited number 

of available spots (800), the activity may 
not be offered or made available.  

o Closing dinner  
o Conference documentation 

o Accommodation   
o City Tour  
o Networking Day  
 

 
- Fee for the category “WLA Associate Member”:  

 

Included Not included 

o Trade show opening and reception 
o Business program and catering 

throughout the conference 
o Trade show access 
o Conferences (Keynotes and parallel 

sessions access) 
o Opening dinner. Given the limited number 

of available spots (800), the activity may 
not be offered or made available.  

o Closing dinner  
o Conference documentation 

o Accommodation   
o City Tour  
o Networking Day  
 

 
- Fee for the category “WLA Non Regular Member”:  

 

Included Not included 

o Trade show opening and reception 
o Business program and catering 

throughout the conference 
o Trade show access 
o Conferences (Keynotes and parallel 

sessions access) 
o Opening dinner. Given the limited number 

of available spots (800), the activity may 
not be offered or made available.  

o Closing dinner  
o Conference documentation 

o Accommodation   
o City Tour  
o Networking Day  
 

 
 
 



 
 

- Fee for the category “WLA Non Associate Member”:  
 

Included Not included 

o Trade show opening and reception 
o Business program and catering 

throughout the conference 
o Trade show access 
o Conferences (Keynotes and parallel 

sessions access) 
o Opening dinner. Given the limited number 

of available spots (800), the activity may 
not be offered or made available.  

o Closing dinner  
o Conference documentation 

o Accommodation   
o City Tour  
o Networking Day  
 

 

- Fee for the category “Accompanying person”:  
 

Included Not included 

o Trade show opening and reception 
o Tradeshow lunch and closing on 

Thursday 12 November 2026 
o Opening dinner. Given the limited number 

of available spots (800), the activity may 
not be offered or made available 

o Business program and catering 
throughout the conference 

o Trade show access 
o Conferences (Keynotes and parallel 

sessions access)  
o Closing dinner  
o Conference documentation  
o Accommodation   
o City Tour  
o Networking Day  

 

An accompanying person must be associated with a full conference delegate registration 
and will be entitled to the conference activities only if registered and paid for.  
Business partners, work colleagues, and interpreters are not considered 
accompanying persons and are not eligible for the accompanying persons’ 
registration fee. 

 

- Fee for the category “Exhibitor Technician”: 
 

Included Not included 

o Trade show opening and reception 
o Trade show access 

o Business program and catering 
throughout the conference 

o Conferences (Keynotes and parallel 
sessions access)  

o Opening dinner. Given the limited number 
of available spots (800), the activity may 
not be offered or made available.  

o Closing dinner  
o Conference documentation  
o Accommodation   
o City Tour  
o Networking Day  



 
 

 
- Fee for the category “Day Pass”:  

 

Included Not included 

o Admission to the conferences (Keynotes 
and parallel sessions) on the day the pass 
is valid 

o Trade show access on the day the pass is 
valid 

o Catering throughout the conferences on 
the day the pass is valid 

o Conference documentation 

o Business program and catering 
throughout the conference on a date other 
than the pass’ valid date 

o Conferences (Keynotes and parallel 
sessions access) on a date other than the 
pass’ valid date 

o Opening dinner. Given the limited number 
of available spots (800), the activity may 
not be offered or made available.  

o Closing dinner  
o Conference documentation on a date 

other than the pass’s valid date 
o Accommodation   
o City Tour  
o Networking Day  

 
 
4. Individual registrations 

 
All registrations are strictly personal and must be made in the name of the original registrant.  
A booking may also be made on behalf of the attendee by another person. In such cases, 
the registration is made under the sole responsibility of both the person making the booking 
and the person on whose behalf it is made. WLA shall not be held liable for any errors or 
incorrect registrations.  
 
 
5 - Payment 

 
All payments should be made in Australian Dollars (AUD or AUD$) and should be processed 
through: 
 

1. Bank Transfer: Payments by bank transfer should be completed within ten (10) 
working days after registration. Registration will be confirmed when pending payment 
is received. Bank transfer will be accepted only until 23 October 2026. From 24 
October 2026 credit card payments will be accepted.  All bank charges must be 
borne by the ordering customer. 

2. Credit card: Online payment by credit card (VISA, Mastercard, American Express 
etc.). Online payment by credit card incurs a surcharge of AUD 163.00. This fee will 
be added to the total amount and will need to be paid by the participant/group leader. 
This fee is non-refundable.  

3. Onsite: Payment in cash is not possible onsite. The payment must be made by 
Credit Card.  

 



 
 

A payment receipt/invoice will be sent to the attendee once the fully completed registration 
form and related payment is received. Invoices to an address in Australia should have an 
accompanying ABN Number. 
 
The invoicing address and ABN number can only be set up during the registration process. 
 
Any modification of the ABN number or billing address must be sent in writing to the WLS 
2026 event organizer at wls@world-lotteries.org. 
 
 
6. Registration modification 

 
Modifications to registrations are not possible once the registration has been confirmed by 
clicking the button.   
For any modification, attendees must contact the WLS 2026 event organizer at wls@world-
lotteries.org to make changes to bookings. 
 
 
7 - Registration confirmation 

 
The registration confirmation together with the payment invoice will be sent to delegates 
upon completion of registration. 
 
 
8 - Cancellation policy 

 
Notification of cancellation must be made in writing and sent to the WLS 2026 event 
organizer at wls@world-lotteries.org. The notification must include the registration 
confirmation number, complete name, and the bank account or credit card to which a 
possible refund may be remitted. 
 
a. Cancellation – Registration fees 
 
Cancellations for registration notified before the end of business hours CEST (17:00 CEST) 
on 23 October 2026 will receive a full refund minus an administration charge of AUD 85.00 
and bank or credit card charges. 
 
Cancellations for registration received after the end of business hours CEST (17:00 CEST) 
on 23 October 2026, will not receive a refund. 
 
b. Cancellation – City Tour  
 
Cancellations for City Tour registration notified before the end of business hours CEST 
(17:00 CEST) on 15 October 2026 will receive a full refund minus an administration charge 
of AUD 60.00 and any bank or credit card charges. 
 
Cancellations for City Tour registration received after the end of business hours CEST 
(17:00 CEST) on 23 October 2026, will not receive a refund. 
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WLA reserves the right to cancel the activity in the event that the number of participants is 
insufficient. In such a case, the full amount paid for the activity will be refunded to the 
participant. Please refer to the conditions of each activity on the registration form or on the 
website. 
 
c. Cancellation – Opening dinner  
 
Cancellations for Opening dinner registration notified before the end of business hours 
CEST (17:00 CEST) on 15 October 2026 will receive a full refund minus an administration 
charge of AUD 60.00 and any bank or credit card charges. 
 
Cancellations for Opening dinner registration received after the end of business hours CEST 
(17:00 CEST) on 15 October 2026, will not receive a refund. 
 
d. Cancellation – Closing dinner 
 
Cancellations for Closing dinner registration notified before the end of business hours CEST 
(17:00 CEST) on 15 October 2026 will receive a full refund minus an administration charge 
of AUD 60.00 and any bank or credit card charges. 
 
Cancellations for Closing dinner registration received after the end of business hours CEST 
(17:00 CEST) on 15 October 2026, will not receive a refund. 
 
e. Cancellation – Networking Day  
 
Cancellations for Networking Day registration notified before the end of business hours 
CEST (17:00 CEST) on 15 October 2026 will receive a full refund minus an administration 
charge of AUD 60.00 and any bank or credit card charges. 
 
Cancellations for Networking Day registration received after the end of business hours CEST 
(17:00 CEST) on 15 October 2026, will not receive a refund. 
 
WLA reserves the right to cancel the activity in the event that the number of participants is 
insufficient. In such a case, the full amount paid for the activity will be refunded to the 
participant. Please refer to the conditions of each activity on the registration form or on the 
website. 
 
 
9 - Letter of invitation 

 
Individuals requiring an official letter of invitation can request one directly from the WLS 2026 
event organizer via the registration form.   
To receive the letter of invitation, attendees must first register for the event, fill in the 
dedicated section on the registration form and submit the full payment.  
When payment is received, a signed invitation letter will be forwarded to the attendee. Any 
and all expenses incurred in relation to event attendance are the sole responsibility of the 
attendee. 
 
 



 
 

10 - Eligibility  

 
The minimum age for participants is 18 years old. Persons under the age of 18 will not be 
allowed access to any parts of the conference. 
It is the participants’ sole responsibility to ensure that the above-mentioned age of majority 
aligns with the laws of their country. 
 
 
11. Data protection and sharing of contact details 

 
a. Data provided during the booking process (contact and payment details) 
 
All data provided during the booking process may be used (saved, stored, processed, 
transmitted, shared and deleted, but not modified) to allow the processing and execution of 
the participant’s booking(s). The legal basis is the performance of a contract, or the steps 
taken at the request of the data subject prior to entering into a contract (art. 6 § 1 lit. b 
GDPR). 
 
All data provided will be stored for the period of time necessary for the processing and the 
execution of the participant’s booking. After the WLS 2026, they will be archived for 10 years 
for legal purposes.  
 
The WLA may also use data provided to send the participant information regarding congress 
or seminar activities as well as other communications related to congress or seminar 
activities that may be of interest. The participant can unsubscribe to the communications at 
any time by clicking the “unsubscribe” link at the bottom of each communication. 
 
For any further information on the processing of your personal data, please look up our 

privacy policy. 
 
b. Data recorded during the conference 
 
With consent of the participants, the WLA may use photos and recordings for promotional 
purposes. The participants agree that any images in which they may appear may be used in 
relation to the promotion of the World Lottery Summit 2026, of the future WLA events and on 
WLA websites. If they do not wish any of their images to be shared, they should contact the 
WLS 2026 event organizer at wls@world-lotteries.org or indicate “NO” in the dedicated field 
in the “Consent Section” of the registration form.  
 
For any further information on the use of your image, please look up our General Terms and 
Conditions. 
 
 
12 - Code of conduct 

 
The WLA is committed to providing a professional, friendly, and safe environment for all 
participants regardless of gender, sexual orientation, disability, race, ethnicity, religion, 
national origin, or other protected class. All participants (including delegates, staff, speakers, 
exhibitors, and other guests) agree, by registering, to abide by the behavior rules detailed in 
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this article. Unacceptable behaviour may include but is not exclusive to: intimidation; 
harassment; abuse; discrimination; any speech or actions deemed demeaning or derogatory 
to participants; inappropriate use of images; real or implied threat of professional or financial 
harm; disruption to the event; unauthorised photography; unauthorised audio or visual 
recordings of slides and presentations; and unauthorised sharing of 
promotional/advertisement materials. The WLA reserves the right to take action if this code 
of conduct is breached.  
 
 
13 - Limitation of Liability 

 
TO THE FULLEST EXTENT PERMITTED BY LAW, WLA’S TOTAL LIABILITY ARISING 
OUT OF OR RELATED TO THESE REGISTRATION TERMS AND CONDITIONS SHALL 
NOT EXCEED THE TOTAL FEES PAID BY THE PARTICIPANT FOR THE RELEVANT 
SERVICE. IN NO EVENT SHALL WLA BE LIABLE FOR ANY INDIRECT, INCIDENTAL, 
SPECIAL, OR CONSEQUENTIAL DAMAGES. 
 
 
14 – Applicable Law and jurisdiction 

 
These Registration Terms and Conditions shall be governed by and construed in accordance 
with the substantive laws of Switzerland, without regard to its conflict of laws principles.  
 
Any dispute, controversy, claim, or difference arising out of or in connection with these 
Registration Terms and Conditions shall be submitted to the exclusive jurisdiction of the 
competent courts in Lausanne, Switzerland. The Parties hereby irrevocably submit to the 
personal jurisdiction of these courts. 


